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It is with great pleasure that I invite you to take part in this year’s EMEA  
Annual Customer Awards. 

During the day, on 28th November, we welcome all our customers to join us at the  
Engage EMEA Customer Conference, which is dedicated to helping you get the most out  
of your Verint® solutions. In the evening, we will host our Annual Customer Awards Gala Dinner, 
where we will celebrate our customers’ successes over dinner and entertainment in the  
stunning Landmark London Ballroom.

We are always impressed with the calibre of entrants and the results that our customers have 
achieved using not only our solutions, but combining them with a tireless customer focus and  
an unwavering desire to improve processes and customer engagement. These awards 
acknowledge and recognise their outstanding accomplishments over the past year.

We look forward to seeing you at this year’s conference and awards. 

Nick Nonini 
Managing Director EMEA 
Verint

#engageEMEA

Verint EMEA Annual 
Customer Awards 

• Drinks Reception
  Join us for pre-dinner drinks at the 

Landmark London.

•    Gala Awards Dinner
  The Gala Awards Dinner will take place 

in the stunning Grand Ballroom at the 
Landmark London.

•  Awards Ceremony 
This year we’re delighted to have Marcus 
Brigstocke join us the present the awards. 

• Live Entertainment  
  After the ceremony, we’ll continue the 

entertainment with a live band until 1am.

hosted by
Marcus Brigstocke

https://twitter.com/hashtag/engageemea


About the Awards

Our Annual Customer Awards is an opportunity to celebrate our customers’ 
successes in customer and employee engagement.  

Our updated categories for 2019 are designed to recognise and showcase excellence. We welcome 

entrants from all our Verint customers and are looking to shine a light on teams and individuals who have 

made a difference over the past year. 

•   Recognise, congratulate and reward your staff.

•  Demonstrate commitment to excellence in 
customer experience.

•  Gain valuable brand exposure. 

•  Benchmark your success within your 
organisation and your industry peers.

Why enter?

•  Submit your entry by completing awards form.

•  Deadline for submission is 1 October 2019.

•  All entries will be acknowledged by receipt.

•  Entries are accepted from all Verint customers 
across EMEA and for any solution.

•  Applications can be submitted for more than 
one category.

Entry criteria

We’re so pleased to see our hard 
work recognised. Our Verint’s 
Workforce Management™ has 
enabled us to give a high degree 
of self-service to colleagues and 
helped transition staff away from 
an inflexible 19 week rotation 
to a range of lifestyle shifts with 
the core values of providing staff 
Choice, Certainty and Control 
over their working lives.” 

Scott Doherty 
Esure

Optimising the Workforce Award 2018  

#engageEMEA



 Process Improvement Award
  This award will go the organisation that has improved employee  

productivity through the innovative use of processes and employee  
automation technologies such as AI and Robotic Process Automation.

 Innovating with Compliance Award
  This award will go to the organisation that has demonstrated how they have  

used regulatory requirements to automate, reduce risk across the enterprise  
and deliver a better customer experience.

 

Team awards:

 Contact Centre Team of the Year
  This award will go to the team that has provided exceptional operational  

support, using Verint solutions, to customer facing teams within the  
Contact Centre.

 Customer Analytics Team of the Year
  This award will be given to a team who has provided exceptional support, 

recommendations and intelligence through analysis and reporting using  
Verint solutions.

 Back Office Team of the Year
	 	This	award	will	go	to	the	team	that	have	demonstrated	significant	 

improvements	in	the	Back	Office	which	have	led	to	a	positive	 
impact on the overall customer experience.

  Verint Engaged Customer of the Year Award
  This award will be given to our most engaged customer who has 

demonstrated a strong implementation of Verint solutions, is an active 
Verint Elevate member and participates in Verint events.

 Verint Champion Award
  The Verint Champion Award will be given to an individual showing 

outstanding use of Verint solutions within their organisation. The Verint 
Champion will demonstrate how they are an active promoter of Verint 
solutions internally and externally.

 Customer Engagement Award
  This Award will go to the organisation that has transformed its customer 

engagement programme. The organisation will need to demonstrate 
how they are delivering a consistent customer journey, with personalised 
service, self-service options and easy ways to provide feedback.

 Employee Engagement Award
  This Award will go to the organisation that has transformed its  

employee	engagement	programme	by	offering	flexibility,	transparency,	
mobility and empowerment.

 Digital Engagement Award
  This Award will go to the organisation that has best demonstrated 

success in improving CX and customer engagement and understanding 
and predicting customer behaviour across all digital channels.

Awards CategoriesAwards Categories

#engageEMEA



Our Verint team is on hand to guide you through the submission process  
should you need assistance.

Assessment Process

We encourage you to submit as much information and evidence to support the following areas: 
•  Tuesday 1 October 

Closing date for nominations

•  Wednesday 2 October   
Judging commences

• Tuesday 15 October   
 Shortlisted nominees announced

• Thursday 28 November 
 Verint’s Annual Customer 
 Awards Gala Dinner

Key dates

Please complete the form, which you can find here www.verint.com/engage-emea, and return to 
events.emea@verint.com 

All entry forms will be reviewed by our judging panel and each nominee/team may be called for further questions to support 
their entry. All shortlisted nominees will be allocated two free places at the Gala Awards Dinner. Further places can be purchased, 
at a cost of £250 per ticket, directly through our registration page here www.verint.com/engage-emea 

Challenges
What were your key challenges and the reasons 
for choosing this solution to overcome them?

Objectives 
Detail the objectives, strategy and requirements 
to deliver on your particular project and/or 
challenges.

Innovation 
Outline any examples of innovative and forward thinking  
from individuals or teams throughout your particular project. 

Results
Provide clear metrics to demonstrate the results achieved. 
This could include improving customer satisfaction, 
increasing revenue, reducing operational costs, enhancing 
productivity and mitigating risk etc. across contact centre, 
back-office,	branch,	or	marketing	operations.

#engageEMEA

http://www.verint.com/engage-emea
malto:events.emea@verint.com
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Engage 2018 Winners

Congratulations to all our Engage EMEA 2018 winners

Simplifying Customer Engagement
•  Wheatley Group – Winner
• Topdanmark Forsikring A/S – Runner Up

Optimising Customer Engagement
•  EIR – Winner
• Serco – Runner Up

Optimising the Workforce
•  esure – Winner

Sharing Real-Time Intelligence
• Legal & General – Winner

Enriching Interactions
• Mercedes-Benz Customer Assistance Center – Winner

Improving Processes
• Royal Mail – Winner
• First Utility – Runner Up

Innovating with Compliance
• Barclaycard – Winner

Individual Awards:

Best BO WFO Practice Manager
• James Hay – David Ede – Winner
• Ingeus – Matt McGuinnes – Runner Up

Team Awards:

Best BO WFO Practice Operational  
Team of the Year
• Capita – Winner
• Legal & General – Runner Up
• Santander Operations – Runner Up

Company (overall team) Award:

Best BO WFO Practice Operational  
Excellence
• NHS BSA – Winner
• Capita Aviva – Runner Up

We are delighted with our 
Optimising Customer Engagement 
Award. We implemented our Case 
Management and Knowledge 
Management early this year and 
are already seeing the benefits. 
Our agents now have a unified view 
of customer case histories, driving 
employee and customer satisfaction. 
We’ve also seen user adoption 
increase from 29% to 76%.”

Niall Thomas 
EIR

Optimising Customer Engagement  
Award Winner 2018

Verint recognised the following companies:

#engageEMEA
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Verint EMEA Annual Customer Awards
We look forward to celebrating your success  

at this year’s Gala Awards Dinner
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